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ANA (All Nippon Airways) Selects Quantum Aviation Solutions’ 

BagScan At Kansai International Airport (KIX) 
 
Atlanta, Georgia, July 14, 2009 -  ANA (All Nippon Airways), a leading provider of 
air passenger, air cargo, and airline-related services throughout the world, has 
selected Quantum Aviation Solutions’ BagScan™ as their baggage tracking and 
reconciliation solution at Kansai International Airport (KIX). BagScan is used for all 
ANA flights including outsourced ground handling services provided by ANA to other 
airlines operating in Kansai.  
 
“Quantum’s BagScan has helped ANA streamline the baggage reconciliation process 
at Kansai,” said Hiro Noguchi, Manager Operations and Airport Services Passenger 
Services Planning, ANA. “Prior to BagScan ANA manually sorted baggage. By using 
BagScan, we have reduced the amount of mishandled bags and improved the 
customer experience. The success of BagScan has also been recognized with the 
other carriers who utilize ANA’s ground support business. We are able to offer these 
airlines improved ground handling service and greater detail for research and cost 
analysis.”  
 
 “Quantum worked closely with ANA to ensure that BagScan would function for both 
ANA’s internal needs, as well as handle ANA’s outsourced ground handling services at 
Kansai,” stated Robert Gonzalez, Director of Business Development, Quantum 
Aviation Solutions. “From previous installations, Quantum has become familiar with 
ANA’s priority for safety and customer-oriented business practices. We feel that the 
use of new technology such as BagScan helps promote their core values.” 
 
Other BagScan installations for ANA include Chicago O’Hare International Airport 
(ORD) and Washington Dulles International Airport (IAD). 
 
About BagScan 
 
With its high performance features, BagScan has helped airlines raise their on-time 
performance, passenger satisfaction, and employee productivity, while significantly 
reducing incidences of lost or mishandled baggage and related operating costs. 
BagScan is part of the BagSuite solution which also includes BagTrail. BagScan 
incorporates an innovative wireless design, barcode technology, and leading edge 
system architecture. 
 

-MORE- 



 

About ANA (All Nippon Airways) 
 
Ranked among the top 10 airlines in the world, carrying 50 million passengers every 
year to 50 destinations in Japan and 27 cities throughout Asia, Europe and the 
United States, ANA is recognized for outstanding passenger service both on the 
ground and in the air. In the greatest Japanese tradition of mixing hospitality with 
high technology, personalized a la carte service complements state-of-the-art 
entertainment systems and the latest in cabin design. ANA has been in the airline 
business for over 50 years, and combined with ANA Group companies its activities 
extend across a host of complete travel and aviation-related services. It is the launch 
customer of the Boeing 787 and Mitsubishi MRJ, which will complement its present 
fleet of over 210 aircraft, including 120 wide-bodies. 
 
About Quantum Aviation Solutions 
 
Quantum Aviation Solutions was established in 2005 by a team of airline industry 
experts with deep and lengthy experience in the areas of baggage handling and 
management. The firm’s initial offering, BagSuite, a baggage information monitoring 
solution, is the next generation of a system originally developed and marketed by 
Lufthansa Systems Group. BagSuite includes BagScan, a baggage reconciliation 
system (BRS) and BagTrail, a baggage management system (BMS). Quantum 
acquired BagSuite as the first member of a family of airline and airport solutions and 
services. Quantum is headquartered in Atlanta, Georgia with offices in London and 
New York. BagSuite is currently used by over 50 airlines and airports worldwide. For 
more information, please visit www.quantum.aero.  
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