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Quantum Aviation Solutions Wins Contract for Baggage Tracking and 

Reconciliation at Indira Gandhi International Airport Terminal 3 
 
 
Atlanta, Georgia, April 13, 2010 - Quantum Aviation Solutions was awarded a contract 
by New Delhi's Indira Gandhi International Airport (IGIA) to install BagScan, Baggage 
Tracking and Reconciliation System (BTRS), at the new Terminal 3 (T3). Quantum's 
BagScan will integrate with the airport's Baggage Handling System (BHS) to enable real-
time tracking of baggage throughout IGIA. This provides visibility of all baggage from 
check-in or transfer baggage induction points, through to multi-level in-line screening 
check-points, outsize/out-of-gauge, and baggage loading points.  
 
Garry Earner, Vice President EMEA, Quantum Aviation Solutions stated, “This prestigious 
contract rubber stamps Quantum as a recognised and trusted solution provider in the BRS 
market. Whether hosting international airport and airline operations from Quantum's data 
centre, or deploying BagScan locally like IGIA, Customers benefit from a quality product and 
more importantly, service excellence.”   
 
Under the contract, Quantum's BagScan will help the airport stakeholders manage the 
reconciliation and tracking of domestic and international baggage. BagScan’s scalable 
architecture means that it will be capable of providing reconciliation and baggage tracking 
for IGIA’s projected 70 million passengers per annum operation. 
 
In 2009, Quantum Aviation Solutions installed BagScan at Indira Gandhi International 
Airport domestic Terminal 1D. Quantum’s BagScan delivers baggage reconciliation, 
management and tracking functionality to airlines at IGIA including IndiGo, Jet Airways, 
JetLite, Kingfisher Airlines and SpiceJet. 
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About DIAL  
 
Delhi International Airport (P) Ltd (DIAL) is a joint venture company; comprising the 
Bangalore headquartered global Infrastructure major GMR Group with a significant pan-
India and International presence, Airports Authority of India, Fraport and Malaysian Airport. 
DIAL is working towards the modernization and restructuring of the Delhi Airport. The 
project being developed by DIAL under Public Private Partnership has been given the 
mandate to finance, design, build, operate and maintain the Delhi Airport for 30 years with 
an option to extend it by another 30 years. 
 
About Quantum Aviation Solutions 
 
Quantum Aviation Solutions was established in 2005 by a team of airline industry experts 
with deep and lengthy experience in the areas of baggage handling and management. 
BagSuite includes BagScan, a baggage reconciliation system (BRS) and BagTrail, a baggage 
management system (BMS). Quantum acquired BagSuite as the first member of a family of 
airline and airport solutions and services. Quantum is headquartered in Atlanta, Georgia 
with offices in London and New York. BagSuite is currently used by over 50 airlines and 
airports worldwide. For more information, please visit www.quantum.aero. 
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