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Quantum Aviation Solutions Partners With DALGlobal Services 

to Offer Special Needs Passenger Tracking 
 
Atlanta, Georgia, September 17, 2008 - Quantum Aviation Solutions, Inc. announced 
it will partner with DALGlobal Services to offer PAXTrack®, real-time passenger 
tracking for special needs passengers. This technology will allow Quantum to help its 
airport and airline customers meet recent initiatives that require better service for 
special needs passengers including the disabled and unaccompanied minors. 
 
“We are excited to offer PAXTrack as part of the Quantum product suite,” said David 
Kennedy, President and CEO, Quantum Aviation Solutions. “Quantum is focused on 
providing its customers with cost effective technology to assist below-the-wing 
operations. The addition of PAXTrack allows Quantum to expand its products, and 
provides a solution to help airlines and airports comply with increasing regulations 
for special needs passengers.” 
 
“We have been aware of Quantum’s success with baggage tracking and felt the 
partnership would increase the reach of PAXTrack to European and Eastern markets 
as well as provide continued growth in our core market, the United States,” said Pete 
Weiland, Vice President of Operations, DALGlobal Services. “PAXTrack’s patent 
pending technology is the ideal solution for aviation companies that emphasize 
passenger service and will help these organizations accommodate an overlooked 
segment of travelers.”  
 
PAXTrack combines Geographic Information Systems, wireless personal computers, 
and digital mapping in a dispatch system, to create an operating framework that 
serves special needs customers more effectively. 
 
About DALGlobal Services 
 
DALGlobal Services is an aviation services company providing ramp and passenger 
handling services for domestic and international carriers in the U.S. DALGlobal 
Services delivers consistently superior services that give customers the operational 
edge they need for success in today’s competitive air travel industry. Applying its 
proprietary service formula gP3, DALGlobal Services currently handles more than 
590,000 flights each year, representing every major U.S. carrier, through an 
expansive network of more than 50 airports. 
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About Quantum Aviation Solutions 
 
Quantum Aviation Solutions was established in 2005 by a team of airline industry 
experts with deep and lengthy experience in the areas of baggage handling and 
management. The firm’s initial offering, BagSuite, a baggage information monitoring 
solution, is the next generation of a system originally developed and marketed by 
Lufthansa Systems Group. BagSuite includes BagScan, a baggage reconciliation 
system (BRS) and BagTrail, a baggage management system (BMS). Quantum 
acquired BagSuite as the first member of a family of airline and airport solutions and 
services. Quantum is headquartered in Atlanta, Georgia with offices in London and 
New York. BagSuite is currently used by over 50 airlines and airports worldwide. For 
more information, please visit www.quantum.aero.  
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