
PAXTrack®

Real-time Passenger Tracking

Recent initiatives in the European Union and United States
require that airports and airlines better serve special needs 
passengers including the disabled and unaccompanied
minors. PAXTrack provides real-time passenger tracking 
information from point of origin to final destination.
Excessive wait time is the #1 complaint made by special
needs passengers. PAXTrack’s dynamic dispatch capabilities
put your employees in front of the passenger sooner.

PAXTrack’s data collection and analysis capabilities enable 
airports and airlines to improve customer service, employee 
productivity, reduce costs and improve research and reporting
for complaint resolution. Using PAXTrack technology, an
employee scans the passenger’s boarding card at all points 
of contact providing real-time tracking. The system 
dynamically interfaces with relevant passenger itinerary
information, following and monitoring the process until 
service is complete.

PAXTrack’s ability to monitor the passenger experience fulfills
European Union requirements for assisting special needs 
passengers. PAXTrack is a valuable tool helping airlines and
airports achieve compliance with PRM Regulation 1107/2006.

Key Benefits

• serve special needs passengers more effectively and 
efficiently

• perform VIP and unaccompanied minor tracking

• gain a larger share of the market

• improve customer service
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Features and Functions

• enables real-time passenger tracking

• easy monitoring of passenger experience

• information interfaces with passenger itinerary

• patent pending state-of-the-art technology

• flexible use with portable wireless device

• scaleable – accommodates airline or airport working 
environments

PAXTrack® is powered by DAL Global Services, an aviation 
services company providing ramp and passenger handling
services for domestic and international carriers in the U.S.

    


